Dear Members,

As the Coronavirus COVID-19 outbreak continues to spread throughout our communities at an alarming
rate, we have consistently looked for ways to help protect the health and safety of our members and
staff. Since our founding, TFE has always been about doing the right thing for our community.

The President of the United States and White House Coronavirus Response Coordinator shared today,
“All states should interpret new COVID-19 guidelines as rules”. With our Federal, State, and County
governments declaring states of emergency, and the still uncontrolled increasing outbreak, we believe
this is the right thing for our members and staff right now. In fact, we believe that it is our duty to do all
we can to help keep one another healthy and safe in this unprecedented moment. After a great deal of
careful consideration, we are temporarily closing all club locations effective tomorrow, March 18th
with the length of this temporary closure dependent upon governmental guidance. As an additional
courtesy to our members, we will be suspending payment of dues until TFE reopens.

This is a difficult decision for any business, and we do not make it lightly. Our decisions are grounded in
the belief that there are more important things than business right now—we owe that to one another.
Know that we will continue to work closely with our teams and public health officials to understand how
to best serve the needs of our members and staff. We will continue to share information with our
members and staff as we move forward together. Updates will be posted on our website. For any
questions, email us at info@thefitnessequation.com.

Even with our clubs closed, we are working hard to do everything we can to continue to serve our
members. We will be presenting virtual class instruction and training offerings that you can engage in
remotely at no cost to you. Les Mills classes and TFE classes will be available so you can continue your
fitness journey. Check them out on the TFE YouTube channel.

In the meantime, thank you for your understanding, your patience and, most of all, for being a part of
our incredible TFE community. Stay safe and stay fit.

In Health,

Chuck Wilson
President
The Fitness Equation

